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Event date: October 30, 2010
Frequently Asked Questions

. What do tickets cost, and what does the ticket include? Tickets cost $35 each
and include luncheon and keynote speaker, gift bag, health screenings, interactive
exhibit area, and the opportunity to attend four of 32 different breakout sessions
on a variety of health and well being issues.

Can I purchase tickets at the door? No. All tickets are pre-sold and will not be
available at the event. Tickets typically sell out weeks in advance, so don’t wait
to purchase yours.

. What are the hours of the event? Registration begins at 8:00 a.m. The exhibits
and screenings open at 8:00 a.m., and are open until 12:30 p.m. The 45-minute
breakout sessions will be held from 8:45 a.m. until 12:30 p.m. The luncheon and
keynote speaker are from 12:30 p.m. — 2:30 p.m. The event ends at 2:30 p.m.

. Where is the event taking place? On the ground floor of the Tampa Convention
Center, located at 333 S. Franklin St., Tampa, FL, 33602.

If 1 purchase a ticket and cannot attend the event, can | receive a refund?
No, tickets are not refundable, but they are transferable if you wish to give them
to another person to attend.

How can I find out more about being a sponsor or exhibitor? Call Conference
Coordinator Jim Scilligo at 727-894-3644.

. Where can | park and how much does parking cost? Attendees are
encouraged to park in the Convention Center parking garage. They should enter
the garage at Brorein and Tampa Streets. The cost is $5.00 for the day.

Is there a limit to how many tickets | can purchase? No, there is no limit to
the number of tickets you can purchase. Remember, all single tickets are general
admission, and all seating is first-come, first-served. We do NOT guarantee that
ticket holders can sit together for the luncheon or any of the breakout sessions.
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What should | wear? Casual or business casual attire is appropriate. Remember
the Convention Center is air conditioned, so bring a sweater or wrap if you tend to
get cold.

Who are the breakout session speakers and what are the breakout session
topics? This information will be available on our website, www.tgh.org, and will
be updated as necessary.

Can | reserve a space in a specific breakout session? Seating is first-come,
first-served for the breakout sessions. This year, some of the more popular
breakout sessions will be offered more than once.

Will breakfast be served? No, but coffee and tea will be available from 7:30
a.m. to 9:00 a.m.

Can | reserve a seat at the luncheon? The only reserved seating for the
luncheon is for those who pay $700 for a reserved table of 10. These “Reserved
Sponsor Tables” include table signage, and a mention in the program. For more
information on the “Reserved Sponsor Tables” call Jim Scilligo at 727-894-3644.

Can | register in advance for the screenings? No, the screenings are available
on a first-come, first-served basis from 8:00 a.m. to 12:30 p.m.

Is this location wheelchair accessible? Yes, reasonable accommodations will be
made for guests with disabilities.



