
TGH recognizes that after hours and weekend availability of 
ancillary departments is integral to optimizing patient flow.  
Additionally, care and service delays may have an adverse 
impact on patient satisfaction. 
 
The Case Management Department at TGH tracks avoid-
able delays in order to identify the most problematic delay 
reasons. This information is reported to the Patient Flow 
Committee which spearheads the development of effective 
improvement efforts.  
 

An avoidable delay is defined as any barrier to facilitating 
effective, efficient, timely and safe care.  There are four 
avoidable delay categories: Financial, Discharge, Medical 
Services, and System Services.  
 
Related to System Services, we have come to learn that 
many of the hospital resources available after hours and 
weekends are not fully known. 

 
The table on page 2 lists key 
patient care services that can be mobilized outside of normal busi-
ness hours.  Contact information is also provided to help plan your 
patient’s care accordingly. This information will be made available on 
the TGH employee portal. 
 
If there is an issue or barrier impeding patient care, Case Manage-
ment Care Coordinators are resources for assistance in resolving 
these situations.   
 
For more information, please contact:  

Steven McGaffigan, Director, Case Management, 844-8 772;  
Stacie Eubanks, Manager, Case Review, 844-4155;  

Bill Gross, Manager, Social Work, 844-4316. 
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TGH Pharmacy & Therapeutics (P & T) Committee UPDAT E:   

October 2009 

John Allen, PharmD, PGY1 Pharmacy Resident 
 

*Please visit Micromedex – FORMULARY ADVISOR for more details of the lat-
est formulary decisions and access to the TGH Formulary.  Micromedex – 

FORMULARY ADVISOR is available on any computer in the hospital with an 
internet browser! 

 

  Rufinamide (Benzel®): 
The P & T Committee approved the addition of rufinamide (Benzel®) to formulary. Rufina-

mide use is restricted to neurology for initiation of therapy with no restrictions for continua-
tion of therapy when admitted on rufinamide at home. Rufinamide is an anticonvulsant 
medication with indications of adjunctive treatment of seizures associated with Lennox-
Gastaut syndrome in adults and children greater than 4 years of age. It has also been 
used as adjunctive therapy for partial-onset seizures with and without secondary generali-
zation in adults and adolescents greater than 12 years old.  

 

Sumatriptan/naproxen (Treximet®) 
The P & T Committee approved the addition of the combination product sumatrip-

tan/naproxen (Treximet®) to formulary with its use restricted only to migraine manage-
ment in the rehabilitation pain clinic. Its use remains non-formulary in all other patient care 
areas. The combination product contains 85mg sumatriptan (converted to 100mg suma-
triptan [Imitrex®]) and 500mg naproxen (Naprosyn).  

 
Quality Improvement/Medication Safety 

Palivizumab (Synagis®) Screening Orders have been revised based on new American Acad-
emy of Pediatrics guidelines.  

Results from the Medication Reconciliation Quarterly Report were presented and approved. 
Admission and discharge medication reconciliation were at 81% for the quarter ending 
Aug 2009.   

 

Policies  
Intralipid IV administration guidelines were reviewed and approved by the committee. These 

guidelines are available on Micromedex Formulary Advisor. 

 
Pharmaceutical Shortage Update: 

Current shortage information is listed on Micromedex Formulary Advisor and updated as nec-
essary.  
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Alonzo Alvarez, MD    Surgery 
Geoffrey A. Cronen, MD    Orthopaedic Surgery 

Norma I. Lopez-Molina, MD   Pediatrics 
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Congratulations to the following physicians who wer e recognized 
by their patients in the form of personal letters t o TGH leadership. 

 
Dr. Scott Stirling, Dr. David Orban, Dr. Jason Bray er, Dr. Natalia Regales, Dr. 

Chas Edwards, Dr. John McCormick, Dr. Fabio Leonell i, Dr. Anne Curtis, Dr. Lara   
Katzin, Dr. Thomas Bernasek, Dr. Narendra Sastry, Dr . James Gillen, Dr. Anthony 

Infante, Dr. Devanand Mangar, Dr. Marc Stauffer, an d Dr. Christiano Caldeira 


